
 
 
 
 
 
 
 
 
 

  Damage Prevention 
Expert 

 
Responsibilities: 
o Design, implement, and manage comprehensive 

compliance programs to ensure adherence to 811 
regulations and industry standards for damage 
prevention 

o Lead local 811 operations from the quality 
organization position by providing clear guidance 
and supporting any learning required to drive results 

o Enforce and remain an expert in compliance with all 
relevant regulations and standards 

o Stay current with regulatory changes and industry 
best practices to ensure the organization’s 
compliance programs are up to date 

o Analyze and remediate USIC compliance risks and 
issues related to underground utility protection. 

o Develop strategies to mitigate risks and prevent 
damage 

o Coordinate with local 811 operations, customers, 
subcontractors, and other stakeholders to create 
alignment and optimal solutions 

o Cross-functionally lead strategy in developing and 
revising compliance policies and procedures to 
enhance 

o effectiveness and address emerging challenges in 
damage prevention 

o Be a thought leader within USIC in enhancing 
existing compliance processes and damage 
prevention strategies. Implement best practices to 
improve overall compliance and safety performance 

Qualifications: 
o Extensive experience in regulatory compliance, 

damage prevention, or safety management  
o Ability to travel 20% of the time 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Required Skills: 
o Relationship Management: Utilizing 

communication and interpersonal abilities to 
create and maintain effective relationships with 
colleagues and leaders 

o Professionalism: Ability to act in a manner that 
reflects positively on USIC 

o Time management: Ability to organize and plan 
how to divide your time between different 
responsibilities 

o Attention to Detail: Ability to efficiently and 
consistently focus on all areas of a task or project 

o Prioritization: Ability to effectively evaluate 
urgency, impact, and consequences of numerous 
tasks that need to be completed 

o Organizational Skills: Ability to use your 
resources efficiently and effectively 

o Problem Solving: Ability to be creative and utilize 
critical thinking when faced with a problem/issue 

o Self Management: Ability to demonstrate self 
control and an ability to manage time and priorities 
with little to no supervision 

o Interpersonal Skills: Ability to interact and 
communicate with others in a way that builds trust 
and credibility 

o Adaptive Communication: Ability to effectively 
communicate with different levels of an 
organization 

  


